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PROMOTION TERMS AND CONDITIONS 
 
 

THESE ARE THE OFFICIAL PROMOTION TERMS AND CONDITIONS. PARTICIPATION IN THE 
PROMOTION CONSTITUTES ACCEPTANCE OF THESE PROMOTION TERMS AND CONDITIONS 
(THE “PROMOTION TERMS”). 

 

Definitions 
BCLC: 
Draw 
Participating 
Facilities: 
Draw: 

British Columbia Lottery Corporation 
The two (2) facilities participating in the Draw are: (ix) Playtime Casino, Kelowna, BC, (xii) 
Lake City Vernon, Vernon BC. 
 
A Draw at a Draw Participating Facility for a chance to win a Draw Prize. 

Draw Prizes:  A total of eight (8) cash Draw Prizes will be available to be won per Draw Participating 
Facility, for a maximum total cash prize value of eight thousand ($8,000 CAD) Canadian 
dollars per Draw Participating Facility. Two (2) cash Draw Prizes will be awarded per Draw 
Day at each Draw Participating Facility. The maximum possible total cash Draw Prize per 
Drawn Entrant at one (1) Draw Time is one thousand ($1,000 CAD) Canadian dollars.  

 
Each Drawn Entrant will have the opportunity to choose one (1) out of a total of eight (8) 
envelopes. Each envelope will include a prize card with a base prize and a multiplier value.  
The prize card chosen will multiply the base prize of two hundred ($200 CAD) Canadian 
dollars and determine the Drawn Entrant’s final cash prize. All eight (8) multiplier prize cards 
are listed below. Details are listed in the “How to Win a Draw Prize at a Draw Participating 
Facility” section. 

 
Draw Participating Facilities Draw Prize – Cash Prizes table: 
 Draw Participating Facilities – Draws on Sundays at 2:30pm PT and 4:30 pm PT 

  

1 CASH PRIZE $ 200.00 x 2 

2 CASH PRIZE $ 200.00 x 2 

3 CASH PRIZE $ 200.00 x 2 

4 CASH PRIZE $ 200.00 x 3 

5 CASH PRIZE $ 200.00 x 3 

6 CASH PRIZE $ 200.00 x 4 

7 CASH PRIZE $ 200.00 x 4 

8 CASH PRIZE $ 200.00 x 5 
 

Draw Time: 2:30 pm PT and 4:30 pm PT on each Draw Day. 
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Draw Day: Sundays, August 9 and 23, 2026 and September 6 and 20, 2026 (each, a Draw Day).  

 
Gaming Day: 

 
 

The 24-hour period starting from 7:00 AM PT to 6:59 AM PT the following day during the 
Promotion Period (except for the final Gaming Day, which shall end at 4:29 PM PT). 
 

Gateway: Gateway Casinos & Entertainment Limited 

Instant Win 
Prize: 
 

A prize consisting of one of the following available prizes: 

• Encore Rewards point prizes of a minimum value of 500 Encore points to a 
maximum value of 20,000 Encore points per Promotion Participating Facility. 

• $10 Table Match Play per Promotion Participating Facility.  

• 2x Encore Rewards points for the day at Playtime Kelowna and Lake City 
Vernon.  

• Food & beverage coupons with a minimum value of $5 to a maximum value of 
$23 redeemable at Match Eatery & Public House or Arcade Bar at Playtime 
Casino, Kelowna.      

• Food & beverage coupons with a minimum value of $5 to a maximum value of 
$23 redeemable at Match Eatery & Public House at Lake City Casino, Vernon.  

• Bonus Ballots for a Draw in the following denominations at Promotion 
Participating Facilities: 300, 200, 150, 100, 50, 20, 10.   

•  
A Qualified Entrant may randomly be awarded any one of the above during the Qualified 
Visit based on a random number generator in the Prize-Pro Kiosk software.  
 
*Full Instant Win Prize Table for Draw Participating Facilities attached as Schedule “A”. 
**Refer to Promotion Terms for other Promotion Participating Facilities for full list of 
Instant Win Prizes available at such Promotion Participating Facilities. 
 

Promotion: 
 
 

Summer Heatwave Multiplier is a promotion in which members swipe their Encore Rewards 
player card at a Prize-Pro Kiosk at a Promotion Participating Facility for a chance to win an 
Instant Win Prize and a chance to enter into a Draw for a cash Draw Prizes with NO 
PURCHASE NECESSARY. Members will be able to swipe their encore Rewards player card 
once per Gaming Day for a maximum total of fifty-seven (57) swipes per Promotion Period. 
 

Promotion 
Participating 
Facilities: 
 
 

 

The 14 facilities participating in the Promotion are: (i) Grand Villa Casino, Burnaby, (ii) 
Starlight Casino, New Westminster, (iii) Cascades Casino Langley, (iv) Cascades Casino Delta, 
(v) Chances Mission, (vi) Chances Abbotsford, (vii) Chances Courtenay, (viii) Chances 
Campbell River, (ix) Playtime Casino Kelowna, (x) Cascades Penticton, (xi) Cascades 
Kamloops, (xii) Chances Kamloops, (xiii) Lake City Casino Vernon, (xv) Chances Signal Point. 
 

Promotion 
Period: 

Sunday, July 26, 2026 at 7:01 AM PT to Sunday, September 20, 2026, at 4:30 PM PT 
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How to Enter the Promotion at Promotion Participating Facilities: 

1. No purchase necessary. 
2. A Qualified Entrant must be an Encore Rewards member to participate in the Promotion. 
3. Qualified Entrants enter the Promotion by correctly swiping their Encore Rewards player 

card at a Prize-Pro Kiosk at a Promotion Participating Facility during the Promotion Period 
and completing a non-purchase play on the game mechanic screen. The Prize-Pro Kiosk will 
generate a Qualified Entry Ballot for each Qualified Visit. 

4. One (1) Qualified Entry Ballot will be awarded per Qualified Visit for each Qualified Entrant 
who is a Single Diamond Encore Rewards member, two (2) Qualified Entry Ballots will be 
awarded per Qualified Visit for each Qualified Entrant who is a Double Diamond Encore 
Rewards member, three (3) Qualified Entry Ballots will be awarded per Qualified Visit for 
each Qualified Entrant who is a Triple Diamond Encore Rewards member and four (4) 
Qualified Entry Ballots will be awarded per Qualified Visit for each Qualified Entrant who is 
an Elite Encore Rewards member. 

5. Each Qualified Entrant who is a Single Diamond Encore Member may generate only one 
(1) Qualified Entry Ballot per Gaming Day per Promotion Participating Facility, for a 
maximum of fifty-seven (57) Qualified Entry Ballots during the Promotion Period (once 

 

Qualified 
Entrant: 
 

An individual who is 19 years of age or older and a valid Encore Rewards member and either 
a Canadian or American resident, but does not include: 

• Employees, agents, successors and assignees of Gateway, its advertising agencies 
and promotional companies involved in this Promotion (if any), as well as family 
and household members of the same who reside at the same address; 

• Employees, agent's successor and assignees of BCLC or the participating gaming 
service provider and their family and household members who reside at the 
same address;  

• Individuals who have self-excluded or who self-exclude during the Promotion 
Period and individuals that are barred from a BCLC gaming facility; or 

• Residents of New York, Rhode Island, Florida or Texas U.S.A. 
 

Qualified Entry 
Ballot: 
 

Virtual entry ballot will be generated during a Qualified Visit. 
 

Qualified Visit: 
 
 
 

A Qualified Visit is when a Qualified Entrant correctly swipes their Encore Rewards card at 
a Prize-Pro Kiosk at a Promotion Participating Facility and completes a non-purchase play 
on the game mechanic screen during the Promotion Period. 
 

Winner 
Authorization 
Form: 

Means such representations, indemnities and releases as Gateway may require in its sole 
discretion from a Qualified Entrant in consideration of and in order to induce Gateway to 
deliver a prize to the Qualified Entrant. 



Summer Heatwave Multiplier 
July 26 – September 20, 2026 
Playtime Kelowna, Lake City Vernon  

4  

28059.133532.JSJ.27746105.2 

a day for each of the 57 days in the Promotion Period). 
6. Each Qualified Entrant who is a Double Diamond Encore Member may generate only 

two (2) Qualified Entry Ballots per Gaming Day per Promotion Participating Facility, for 
a maximum of one hundred and fourteen (114) Qualified Entry Ballots during the 
Promotion Period (two per day for each of the 57 days in the Promotion Period). 

7. Each Qualified Entrant who is a Triple Diamond Encore Member may generate only 
three (3) Qualified Entry Ballots per Gaming Day per Promotion Participating Facility, 
for a maximum of one hundred and seventy-one (171) Qualified Entry Ballots during 
the Promotion Period (three per day for each of the 57 days in the Promotion Period). 

8. Each Qualified Entrant who is an Elite Encore Member may generate only four (4) 
Qualified Entry Ballots per Gaming Day per Promotion Participating Facility, for a 
maximum of two hundred and twenty-eight (228) Qualified Entry Ballots during the 
Promotion Period (four per day for each of the 57 days in the Promotion Period). 

9. Qualified Entrants are permitted to enter this Promotion at different Promotion 
Participating Facilities each Gaming Day. 

10. There are no shared Qualified Entry Ballots or Bonus Ballots between the fourteen (14) 
Promotion Participating Facilities.  

 
How to enter into a Draw: 
11. Qualified Entry Ballots and Bonus Ballots need to be separately activated by recording 

a Qualified Visit in order to be eligible to enter a Draw for a Draw Prize. The activation 
process is detailed in the “How to Win a Draw Prize at a Draw Participating Facility” 
section below. 

12. Qualified Entrants may also generate additional Bonus Ballots as Qualified Entry Ballots 
through Instant Win Prizes (as set out in the “How to win Instant Win Prizes a Draw 
Participating Facility” section below). 

 
 

Winning and Claiming Prizes: 

How to win Instant Win Prizes at a Draw Participating Facility: 

1. Each Qualified Entry Ballot makes a Qualified Entrant eligible for a chance to win an Instant Win 

Prize, as determined by the random number generator in the Prize-Pro Kiosk software. 

2. If a Qualified Entrant has won an Instant Win Prize, as determined by the random number 

generator in the Prize-Pro Kiosk software, the description of the prize won will appear on the 

prize receipt. 

3. To redeem the Instant Win Prize indicated on the prize receipt, the prize receipt must be 

presented to Guest Services at the Draw Participating Facility at which the Instant Win Prize was 

won. For greater certainty, Bonus Ballots won via an Instant Win Prize will be added to Qualified 

Entry Ballots at the Draw Participating Facility at which the Instant Win Prize was won. 

4. Prize receipts must be redeemed before the indicated expiry date, after which time they will 

become null and void.  
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5. Prize receipts have no cash value. 

6. Odds of winning an Instant Win Prize are approximately 1:1.  

7. In the event of a dispute arising out of any aspect of the Prize-Pro Kiosk and/or Instant Win 

Prizes, the Gateway Shift or Marketing Manager shall make the final and binding determination, 

including but not limited to, the Instant Win Prize amount. 

8. Gateway is not responsible for lost, stolen, damaged or misplaced prize receipts. 

9. The cumulative value of Instant Win Prizes available, broken down by category and Draw 

Participating Facility, is summarized in the chart below, and further detailed in Schedule A. The 

total value of Instant Win Prizes available to be won at the Draw Participating Facilities is 

$108,531 CAD. Bonus Ballots do not have any retail value, but increase a Qualified Entrant’s 

chances of winning a Draw Prize. 

 

 

Draw 
Participating 
Facilities 

Bonus Play 
Quantity 

Bonus Play 
Prize Value 

Food & Beverage 
Quantity 

Food & 
Beverage Retail 

Cost 

Bonus 
Ballots 

Quantity 

Playtime 
Kelowna 

350 $2,066  1,683 $25,248  10,792 

Lake City 
Vernon 

751 $4,742  5,098 $76,476  18,084 

  Total 1,101 $6,807  6,782 $101,724  28,876 

 

 

How to win a Draw Prize at a Draw Participating Facility: 

1. Odds of winning a Draw Prize are based on the total number of Qualified Entry Ballots and 
Bonus Ballots that have been accumulated at each Draw Participating Facility throughout the 
Promotion Period and will vary by Draw Participating Facility and Draw Day. 

2. On each Draw Day, all Qualified Entrants who swipe their Encore Rewards card at a Prize-Pro 
Kiosk a Draw Participating Facility between 7:00 AM PT until one (1) minute prior to the first 
Draw Time will activate all Qualified Entry Ballots and Bonus Ballots earned at that Draw 
Participating Facility that have accumulated throughout the entire Promotion Period (the 
“Activated Ballots”). The Activated Ballots will be eligible to be drawn in all Draw Times during 
a given Draw Day at that Draw Participating Facility. 

3. Bonus Ballots for the Draw may be obtained through Instant Win Prizes and direct marketing 
entry bonus ballots scanned at the Prize-Pro Kiosk. Bonus Ballots only apply to the Draws for a 
Draw Prize and do not apply to the Instant Win Prizes. 

4. At each Draw Participating Facility and on each Draw Day at each Draw Time, two (2) IGCO 
registered employees, under surveillance, will conduct each Draw at the Prize-Pro Kiosk, which 
has a random number generator that will select the Drawn Entrant. The Drawn Entrant must be 
present at that Draw Participating Facility to win. The Drawn Entrant’s name will be announced, 



Summer Heatwave Multiplier 
July 26 – September 20, 2026 
Playtime Kelowna, Lake City Vernon  

6  

28059.133532.JSJ.27746105.2 

and the Drawn Entrant will have two (2) minutes to present themselves at the Draw area at 
that Draw Participating Facility. In the event a Drawn Entrant does not present themselves 
within two (2) minutes, this process will repeat until a Drawn Entrant presents themselves 
within the two (2) minutes following the announcement of the Drawn Entrant’s name. 

5. Once a Drawn Entrant presents themselves within two (2) minutes following the announcement 
of the Drawn Entrant’s name (a “Winner”), the Winner will have the opportunity to choose one 
(1) of eight (8) envelopes to reveal a prize card containing a cash prize value (as per the above 
Draw Participating Facilities Draw Prize – Cash Prizes table).  The Winner will win the base prize 
of two hundred ($200CAD) Canadian dollars times the multiplier revealed on the prize card. 

6. The Winner will be required to present valid government issued photo identification and must 
complete a Winner’s Authorization Form in the presence of two (2) IGCO registered employees, 
before the Draw Prize can be released. 

7. The Gateway Surveillance Department will record each Draw and will hold the footage in its 
entirety for thirty (30) days. 

8. Each Qualified Entrant may win more than one (1) Draw Prize, but only one Draw Prize per day 
per Participating Facility. Each Qualified Entrant may win Draw Prizes at more than one Draw 
Participating Facility on a given Draw Day. 
 

  
 

 General Conditions: 

1. No purchase is necessary to participate in the Promotion.  
2. Encore Rewards membership is required to participate in the Promotion.  
3. All winners must correctly answer the mathematical skill-testing question outlined below before 

any prize is awarded:    
  

(50 × 2) – (25 – 5) = ______________________   
Your Answer   

  

 

4. Gateway is not responsible for lost, misplaced, illegible or damaged Encore Rewards player cards.  
5. Gateway is not responsible for lost, misplaced, illegible, misdirected, or damaged entries, whether 

or not due to computer or electronic malfunction.  
6. Gateway may, at its sole discretion and without liability to any person, alter, amend, suspend or 

cancel the Promotion and/or the Promotion Terms at any time and for any reason without prior 
notice.  

7. Gateway shall have the right to publish the name, location and a recent photograph of the 
winner(s) without remuneration to them.  

8. Gateway reserves the right to not award any prize, in the event that the integrity of all or part of 
the Promotion is compromised (including, but not limited to, due to computer error, 
administration error, fraud, deception, misrepresentation or misuse).  

9. Gateway makes no representations or warranties whatsoever, either expressed or implied, oral 
or written, in respect to any prize.  
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10. Gateway is not responsible for any typographical errors in the administration of the Promotion 
and/or in any promotion related materials.  

11. All prizes must be accepted as awarded and are non-transferable. The refusal by a Qualified 
Entrant to accept any prize releases and forever discharges Gateway from all obligations to that 
Qualified Entrant in connection with the Promotion, including delivery of any prize.  

12. Gateway reserves the right to substitute any prize or portion thereof with one of equal or greater 
value in the event that all or any component of the prize is unavailable. Prize winner is solely 
responsible for all costs not expressly described herein.  

13. All Gateway decisions in relation to the Promotion are final and binding.  
14. Personal information collected in connection with the Promotion is collected in accordance with 

the Freedom of Information and Protection of Privacy Act (British Columbia) and will be used, 
accessed, disclosed and stored by Gateway only for the administration of the Promotion, to 
evaluate the products and services we offer to our customers, or for any additional purpose 
described in our Privacy Policy. By participating in the Promotion, each Qualified Entrant: (i) grants 
to Gateway the right to use his/her name, mailing address, telephone number and e-mail address 
(“Personal Information”) for the purpose of administering the Promotion, including but not 
limited to contacting and announcing the winner; (ii) grants to Gateway the right to use his/her 
Personal Information for publicity and promotional purposes relating to the Promotion in any and 
all media without further compensation unless prohibited by law; and (iii) acknowledges that 
Gateway may disclose his/her Personal Information to BCLC and Gateway’s third-party agents and 
service providers in connection with any of the aforementioned purposes. If you have any 
questions about the collection or use of your personal information, please contact Gateway’s 
Privacy Officer at 100–4400 Dominion Street, Burnaby, BC V5G 4G3 or at email: 
privacyofficer@gatewaycasinos.ca.  

15. The Promotion (including the Promotion Terms) shall be governed by and construed in 
accordance with the laws of the province of British Columbia and the federal laws of Canada 
applicable therein. 

16. The Promotion Terms will be displayed at Guest Services at the Promotion Participating Facilities.  
17. By participating in the Promotion, all Qualified Entrants:  

a. release and discharge, and agree to indemnify, save and hold harmless Gateway and its 
directors, officers, employees, affiliates, agents and representatives from any and all 
liabilities, claims, damages, demands, actions or causes of action whatsoever which they 
or their heirs, successors, assigns, executors or administrators may now or hereafter have 
directly or indirectly against them or any of them in respect or relating to the Promotion, 
the Qualified Entrants’ participation in the Promotion and/or the acceptance or use, 
misuse or possession of any prize and travel related thereto; and  

b. release and discharge, and agree to indemnify, save and hold harmless BCLC and its 
directors, officers, employees, affiliates, agents, and representatives (the “Releasees”) 
from and against any and all actions, claims or demands (including costs incurred by BCLC 
in defending such actions, claims or demands) which they may now or hereafter have 
against the Releasees, or any of them, arising directly or indirectly out of, or which are in 
any way connected to, this Promotion.  

 

mailto:privacyofficer@gatewaycasinos.ca
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Schedule A: 

Instant Win Prize Tables for Draw Participating Facilities 

*Refer to Promotion Terms for other Promotion Participating Facilities for full list of Instant Win 

Prizes available at such Promotion Participating Facilities. 

 
 
 

Prize Details Playtime Kelowna Quantity 

200 Bonus Entry Ballots 558 

150 Bonus Entry Ballots 782 

100 Bonus Entry Ballots  1077 

50 Bonus Entry Ballots  5835 

25 Bonus Entry Ballots 616 

10 Bonus Entry Ballots (default) 1924 

    

FREE Menu Item at Arcade Bar 77 

2 for 1 Menu Item at Arcade Bar  372 

Free Appetizer or Dessert with purchase of Menu Item at Match 257 

Free menu item Match Eatery  93 

2 for 1 Menu Item at Match 436 

2 for 1 Appetizer at Match 269 

Free Side or Sweet Tooth with purchase of a menu item at Arcade bar 180 

    

$15 BONUS Play 32 

$20 BONUS Play 13 

$25 BONUS Play 10 

500  Encore Points  90 

750 Encore Points 90 

1,000  Encore Points or $10 Table Match Play 90 

2 X Encore Points for the day of this prize voucher only 26 
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Prize Details Lake City Vernon Quantity 

300 Bonus Entry Ballots 242 

200 Bonus Entry Ballots 751 

150 Bonus Entry Ballots 1139 

100 Bonus Entry Ballots  1526 

50 Bonus Entry Ballots  10259 

25 Bonus Entry Ballots 969 

10 Bonus Entry Ballots (default) 3198 

    

Free Appetizer or Dessert with purchase of Entrée at Match 1235 

Free Hot Dog or Smokie 170 

Free Brunch at Match 170 

2 for 1 Appetizer at Match 823 

Free Pound of Wings  133 

2 for 1 Entrée at Match 1211 

2 for 1 Wings 678 

2 for 1 Brunch at Match 678 

    

$50 BONUS Play 12 

$15 BONUS Play 48 

$20 BONUS Play 24 

$25 BONUS Play 24 

500  Encore Points  212 

750 Encore Points 212 

1,000  Encore Points or $10 Table Match Play 170 

2 X Encore Points for the day of this prize voucher only 48 
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